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STUDENT SATISFACTION SURVEY: 2019-20

1) How much of the syllabus covered in the class?

Range Response Total
Below 30 0 0
70-s0% [ 30-54% 0 0
55-69% 11.12 119
70-84% 47.7 511
30-54% 85-100% 41.1 440
Below 30
Total Responses = 1070
0 10 20 30 40 50 60 Mean Score =3.3
Response%
2) How well did the teachers prepare for the classes?
Range Response Total
% Response
Thoroughly ﬁ vl P
Wont's t h at
| ont's teach a 0 0
all
satfactory | Indiffeerently 0 0
| Poorly 7.75 83
Poorly
- Satifactory 47.7 511
. Thoroughly 44.48 476
Indiffeerently
Wont's teach at all Total Responses = 1070
Mean Score = 3.3
0 10 20 30 40 50 60




3) How well were the teachers able to communicate

Always Effective

Some time Effective

Just Satisfactory

Generally Ineffective

Very poor Communication

o -

Range Response Total
(%) Response
Very poor
yP N 1.02 11
Communication
Il
Generally 214 23
Ineffective
14.57 1
Just Satisfactory > >6
Some time
. 33.36 357
Effective
49.71 523

Always Effective

Total Responses = 1070

Mean Score = 3.2

10 20 30 40 50 60
Response %
4) The teacher’s approach to teaching can best be described as
Range Response Total
(%) Response
Excellent
Poor 0 0
Good 6.72 72
Good - Very Good 56.63 606
Excellent 36.63 392
Fair
Total Responses = 1070
Poor
Mean Score = 3.2
0 10 20 30 40 50 60

Response %




5) Fairness of the internal evaluation process by the teacher.

Range Response Total
% Response
Unfair 0 0
Sometimes
] 8.87 95
Sometimes Unfair - Unfair
Usually Fair 50 535
Usually Fair Always Fair 41.1 440
Unfair Total Responses = 1070
0 10 20 30 40 50 60 Mean Score =3.3
Response%
6) Was your performance in assignments discussed with you?
Range Response Total
(%) Response
Everytime
Never 1.12 12
Usualy - | Rarly 0 0
Occasionall
Occasionally/ Sometimes _ . v/ 16.63 178
Sometimes
Usualy 51.12 547
Rarly
Everytime 31.12 333
Never
Total Responses = 1070
0 10 20 30 40 50 60

Response%

Mean Score = 3.1




7) The institute takes active interest in promoting internship, students exchange and field visit
opportunities for students.

Regularly

Often

Sometimes

Rarely

Never

.,II

0 10 20 30 40

Response%

50

60

70

Range Response Total
(%) Response
Never 0 0
Rarely 43 47
Sometimes 12.24 131
Often 20 214
Regularly 63.36 678

Total Responses = 1070

Mean Score = 3.4

8) The teaching and mentoring process in your institution facilities you in cognitive, social and emotional

growth.
Range Response Total
% Response

Not at all 0 0

Marginally 1.12 12

Moderately - Moderately 7.75 83
Very well 64.48 690
Marginally I Significantly 26.63 285
Not at all Total Responses = 1070

0 10 20 30 40

Response%

50

60

70

Mean Score =3.1




9) The institution provides multiple opportunities to learn and grow.

Range Response Total
(%) Response
Strongly Agree
Strongly Agree 0 0
Neutral 4.48 48
Neutral
. Agree 65.51 701
] Strongly Agree 30 321
Disagree
Strongly Agree Total Responses = 1070
Mean Score = 3.2
0 10 20 30 40 50 60 70
Response%

10) Teachers inform you about your expected competencies, course outcomes and programme outcomes.

Range Response Total
e S
Everytime
Never 0 0
Occasionally/
. 10 107
Occasionally/ Sometimes - Sometimes
Usualy 42.24 452
Rarly I Everytime 46.63 499
Never
Total Responses = 1070
0 10 20 30 40 50 Mean Score = 3.3
Response%




11) Your mentor does a necessary follow-up with an assigned task to you.

Range Response Total
. (%) Response
Everytime
I don’t have
0 0
mentor
v .
Usualy Rarely 2.24 24
Occasionally/
Occasionally/ Sometimes - Sometimes 5.51 59
Usualy 47.7 511
Rarely I Everytime 4448 476

| don’t have mentor

Total Responses = 1070

10 20 30 40 50 60 Mean Score = 3.3

o

Response%

12) The teachers to illustrate the concepts through examples and applications.

Range Response Total
(%) Response
Everytime
Never 0 0

Occasionally/So

. 3.36 36
metimes
Occasionally/Sometimes
Usualy 36.63 392
Rarly . Everytime 56.63 606

Never Total Responses = 1070

0 10 20 30 40 50 60 Mean Score = 3.4

Response%




13) The teachers identify you strengths and encourage you with providing right level of challenges

Reaonably

Parially

lightly

Unnablee

R
-
|

Range Response Total
(%) Response
Unnablee 0 0
lightly 1.12 12
Parially 10 107
Reaonably 25.51 273
Fully 63.36 678

o

10

40

Response%

Total Responses = 1070

Mean Score = 3.5

14) Teachers to able to identify your weakness and help you to overcome them.

Everytime

Usualy

Occasionally/ Sometimes

Rarly

Never

Range Response Total
(%) Response
Never 0 0
Rarly 5.6 60
0] ionall
cca5|f)na y/ 10 107
Sometimes
Usualy 35.51 380
Everytime 48.87 523

o

30
Response%

Total Responses = 1070

Mean Scor

e=3.2




15) The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning proces.

Range Response Total
(%) Response
Strongly Agree
Strongl
ToneY 0 0
Disagree
Disagree 3.36 36
Neutral _ Neutral 15.51 166
Agree 44.48 476
visagree [l Strongly Agree|  36.63 392
Strongly Disagree
Total Responses = 1070
0 10 20 30 40 50
o Mean Score = 3.1
Response%

16) The institute/teachers use student centric methods, such as experiential learning, participative learning

and problem solving methodologies for enhancing learning experiences.

Range Response Total
(%) Response
To A Great Extent
very Little 0 0
Some What 10 107
S What
ome ¥Wha - Moderate 51.12 547
To A Great
Very Little . Extent 35.51 380
very Little Total Responses = 1070
0 10 20 30 40 50 60 Mean Score = 3.1
Response%




17) Teachers encourage you to participate in extracurricular activities.

Range Response Total
(%) Response
Strongly Agree Stronel
Disagree
rgree | Disagree 112 21
Neutral 12.24 131
Agree 40 428
Disagree I Strongly Agree 46.63 499
Strongly Disagree Total Responses = 1070

20 30 40 50 Mean Score = 3.3

o
[any
o

Response%

18) Efforts are made by the institute /teachers to include soft skills, life skills and employability skills to
make you ready for the world of work

Range Response Total
(%) Response
To A Great Extent
Not At All 0 0
voderate | Very Little 3.36 36
Some What 11.12 119
Some What
- Moderate 47.75 511
Very Little . To A Great Extent 37.75 494
Not At All Total Responses = 1070
0 10 20 30 40 50 60 Mean Score = 3.1
Response%




19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. While teaching.

ABOVE 90%

70-89%

50-69%

30-49%

BELOW 29%

o

10 20 30
Response%

50

Range Response Total
(%) Response
BELOW 29% 2.24 24
30-49% 7.75 83
50-69% 0 0
70-89% 43.36 464
ABOVE 90% 46.63 499

Total Responses = 1070

Mean Score = 3.2

20) The overall quality of teaching-learning process in your institute is very good.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

E—
E—
—

]

o

10 20 30
Response%

40

50

60

Range Response Total
(%) Response
|

St.rong Y 1.12 0
Disagree
Disagree 1.12 12
Neutral 10 107
Agree 51.12 547
Strongly Agree 36.63 392

Total Responses = 1070

Mean Score = 3.2




21. Students suggestions

1. Provide practical knowledge in C.A

2. Provide ICT enabled teaching for the effective learning

3. Conduct extra curricular activities

4.Conduct more programmes on Personality development and Communication skills

5. Focus on practical knowledge on Taxation and Finance

6. Use the Smart boards and LCD projectors instead of traditional black boards for teaching
7. Focus on Skill subjects and knowledge subjects

8. Engage the English language lab for the effective language learning

9. Try to teach in students level and clarify the concepts by the convience method of learning
10. Expecting more of research oriented and research outcome workshops

11. Orientation and Internship and Innovative Practices for overall development of students

12. Every Saturday classes for GST Filing,Income Tax filing and GST Registration and Migration
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